
 

 
 

 
 

 

Hello from WIC! 
 
 

WIC is now offering virtual consults! The benefits of virtual visits include convenience, access, 

efficiency and safety. This is a way for WIC staff to better connect with you from the comfort and 

convenience of your home. You can use any smartphone, computer, laptop, tablet that has a web 

camera. 
 

Once we have connected on a date, we will send an invite to your email with the date and time of 

your appointment as well as a link to join the call. Prior to your appointment you can download the 

Microsoft TEAMS app to your device (phone, tablet, computer) so that we connect by video. If you cannot 

download the application, at the time of your appointment, you can simply select - use browser- when 

you click on the link to join the video call and it will connect you to the call. Please let us know if 

you have any questions, and we look forward to visiting with you! 
 

To download the Microsoft TEAMS app: https://www.microsoft.com/en-us/microsoft-365/microsoft- 

teams/download-app 
 

If you are unable to connect at the time of your appointment, please email us your phone number and 

we will call you. 
 

To find a list of all our clinic e-mails visit www.austintexas.gov/page/wic-locations 
 

Join our Facebook group “ATX  Family Care”  for all WIC updates 
 

Sincerely, WIC Team 

WIC Scheduling Center: 512-972-4942 

WIChelp@austintexas.gov 
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